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Abstract RMIT University is a global university of technology and design, 
with three campuses in Australia and two Vietnam, as well as 
worldwide partnerships. 

 Currently, there is little interaction between teaching staff/
students in Australia and those in Vietnam, and the current  
use of digital channels is limited.

 Timetable and semester scheduling differences, coupled with 
variations in technology usage, can lead to significant issues 
when sharing materials in a way that contributes to the learning, 
and aligns with curriculum requirements in multiple locations. 
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Rationale This pattern aims to embed the global engagement into the 
learning experience for students, by providing students with 
access to teaching staff based in Australia and in Vietnam. 
Specifically:

 — Staff will actively contribute to the teaching in each location 
enhancing the understanding and application of core 
components for students. 

 — Students will benefit from exposure to a broader world  
view to support the current face-to-face delivery. 

 — The design is based on technologies that are available  
in multiple locations and easy to use. 

Learners/Context The pattern can have application to a broad range of subject 
areas and student levels.

 — It can be easily reproduced for subjects in different fields, 
involving several lecturers and tutors based on different 
campuses.

 — It is most suited to courses where a global perspective  
is required.

 — It is mostly valuable for medium size cohort (100 - 300 
students), however it can be adapted to small or large  
class sizes.

Related patterns Global peer review

Category WIL Projects, medium size classes, global engagement, guest 
lecture, videoconferencing

Outcome/impact The students’ experience will be enhanced through:
 — A lecture delivered to each cohort from a teacher or guest 

speaker in an international location, showcasing a particular 
theory or model relevant to their country /location, and 
highlighting differences and similarities in application.  

 — The opportunity to ask questions and discuss ideas with 
industry experts from their field, which can provide invaluable 
insight into global industry engagement.

 — The opportunity to be updated on the new global marketing 
approaches.
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 The academic/teaching staff will have the opportunity to:
 — Provide a digital link between campuses through the medium  

of guest lecture via Google Hangouts, Blackboard Collaborate 
or Skype 

 — Consider opportunities to incorporate (and demonstrate) 
industry relevance within a course

 — Use digital technologies as a teaching or assessment tool
 — Provide feedback to their peers and suggest possible 

improvements regarding the lecture and the teaching model

Challenges The major challenges are:
 — Accounting for differences in the timetables and semesters 

between Australia and Vietnam
 — Ensuring the use of the same digital tools in each campus
 — Encouraging students to engage with guest lecturers, in order 

to gain the greatest benefit of the opportunity.

Instructions/process The pattern involves the following steps.
 — Decide the purpose of the lecture and align to learning 

objectives.
 — Engage with guest lecturer and agree on dates, times and most 

appropriate technology to use (e.g. Google Hangouts, Skype, 
Blackboard Collaborate).

 — Brief students on initial purpose of lecture and gain feedback 
from students on the objectives.

 — Brief guest lecturer on finalised objectives and student 
expectations.

 — Develop class materials to support guest lecture topic. 
 — Encourage students to plan questions to ask the guest lecturer.
 — Check teaching space to ensure technology is working for both 

parties prior to lecture (engage ITS or AV Services if required).
 — Deliver guest lecture.
 — Facilitate post-lecture discussion and activity in tutorial.
 — Academic/teaching staff to reflect and refine. 
 — Important factors to consider before, during and after the guest 

lecture are summarised below.



4

Virtual Global WIL

Before After
P

ed
ag

o
g

y

T
ea

ch
in

g
 p

ra
ct

ic
e

C
o

m
m

u
n

ic
at

io
n

Lo
g

is
ti

cs

A
d

m
in

is
tr

at
io

n

T
ec

h
n

o
lo

g
y

— Decide purpose of lecture

— Align to LOs and Assessment

— Brief students on purpose/objectives of lecture

— Provide prompts/examples of questions to ask

— Arrange suitable time, date and venues

— Provide resources to other location if applica-
ble      (e.g. Powerpoint file)

— Select appropriate technology 
    (link to selection table)

— Check set-up in teaching space and arrange     
    installation of software and hardware as   
    necessary (e.g. Skype, webcam)

— Book Bb Collaborate session if applicable

— Follow-up discussion and activity in tutorial

— Lecturers and tutors reflect on process and refine

— Lecturers reflect on process and refine

During

— Students ask questions 
at end of lecture

— Students engage in brief 
activity related to lecture

— Log-in, plug in webcam, 
open powerpoint (if required), 
connect via communication 

tech (e.g. Skype, Collaborate 
etc)

— Tutors / teaching assistants 
to attend and take notes or 

assist with questions for large 
classes
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Conditions Successful implementation of the pattern assumes that each 
campus has access to the same digital technologies and support 
from ITS and AV Services.

Resources Support resources can be accessed via the Google site:  
https://sites.google.com/a/rmit.edu.au/global-virtual-classroom-
global-guest-lecture/

 They include:
 — Guest lecture process
 — Hangouts guide for staff
 — Skype guide for staff
 — Bb Collaboration guides for staff
 — Plan and process notes with list of software for virtual 

synchronous lectures
 — Video Calling Checklist

Reflection The effectiveness of the pattern will be evaluated by:
 — Qualitative feedback from students via the tutors
 — Course Experience Survey (CES) data
 — Qualitative feedback from the tutors to the lecturers
 — Qualitative feedback between lecturers from each campus
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