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	Example

W1
	The Client & You
	A prospective client approaches you about an issue involving a complaint made to an Australian airline and informs you that they believe the airline used misleading and deceptive advertising to bait new customers etc.
	· Trade Practices Act
· State based consumer laws
· The rights of the consumer
	What commonwealth and state/territory based legislation has been breached?
What rights of redress does the client have?
How would you proceed?
	Australasian Legal Information Institute: www.austlii.edu.au 
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