
Why can’t I just Google it?

Meet Katrina. Katrina is a health science student at RMIT University.

Recently, Katrina received her marks back for an assignment and she was shocked to find she hadn’t done as well as she’d hoped.

Katrina had done what most students do: She had just Googled her topic.

Feeling down, Katrina asks for feedback from her lecturer, Professor Felinopolous. 

He explains that while Google is a good starting point to get an overview of a topic, you can’t just use Google and expect to get good marks for your assignment.

So, why is that?
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Firstly, the internet is not organised.

When you search a term in Google, you’ve probably noticed that you get huge amounts of information returned to you.

These results are based on popularity. In other words, Google is a popularity contest and search results are based on Google’s own ranking, rather than credibility or reliability. 

Google also knows a bit about you. Its “personalisation” feature means that your search results will be affected by your internet history, location, and IP address, too.
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Secondly, there is little quality control on Google.

Anyone can write anything on the internet. 

The information may be biased, inaccurate, or have a hidden agenda. Information could also be sponsored by sources with vested interests. And lots of information is not authoritative or credible. It’s not written by experts or peer-reviewed.
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On Google, it can be hard to identify sources. 

Who wrote it? How do you verify the sources? Trying to find this information can waste valuable research time.
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A lot of information isn’t freely available on the internet.

What you see on Google is only the tip of the iceberg, the “surface web”.

Good quality research papers and academic databases are often not publicly available. Universities subscribe to these resources, giving students access.

If you’re just using Google, you miss out on a lot of robust, scholarly information for your research.

So, what can Katrina do to find scholarly information?
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Firstly, use the RMIT Library databases.

Databases are like large filing cabinets – information is logically categorised and searchable. The Library databases give students access to a wide range of scholarly resources that have been peer-reviewed. 

This means that these resources have been approved by academics in the field who have done similar research.

Use RMIT LibrarySearch. It’s a great discovery tool that lets you search through RMIT’s collection of books, journals, ebooks, and more. LibrarySearch will save you valuable research time.
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Secondly, you can always talk to librarians. 

They’re expert information finders who can help you find the most appropriate information for your research. Everything that they recommend will come from a credible source.
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Also, use the RMIT subject guides.

Subject guides are created by librarians in collaboration with lecturers, so you know you’re getting quality information specific to your course. 

They will point you to the best journals, websites, conference papers, ebooks, books, and more.

Both LibrarySearch and the subject guides can be found on the RMIT Library website.



Finally, rather than just using Google, use Google Scholar.

It’s a good way to quickly find a list of bibliographic resources.

You have lots of filtering options including year of publication, author, article type, and other criteria.
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Katrina has learnt her lesson. She won’t just use Google for her next assignment. She’s going to get that purrfect score.
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For more information about doing research for your assignment, visit the ‘Researching your assignment’ tutorials on the RMIT Learning Lab.

Thanks for watching.

